EAST Search History 



EAST Search History (Prior Art) 



Ref # 


Hits 


Search Query 


DBS 


|Default 
jOperator 


iPlurals 


Time Stamp 


S1 


1055 


709/220-224.CCIS. and 
@py<"2000" 


US-PGPUB; 
USPAT 


|0R 


|0N 


"2006/08/28 
11:53 


S2 


9 


709/220-224.CCIS. and 
@py<"2000" and robot 
$4 


US-PGPUB; 
USPAT 


|6r 


|6n 


2664/O4/T5 
14:50 


S3 


6 


709/220-224.CCIS. and 
@py<"2000" and robot 
$4 and client and 
server 


US-PGPUB; 
USPAT 


|0R 


|6n 


2604/04/ 15 
14:50 


S4 


6 


709/220-224.CCIS. and 
@py<"2000" and robot 
$4 and client and 
server and network 


US-PGPUB; 
USPAT 


|0R 


|0N 


2664/64715 
14:55 


S5 


5 


709/223,224.ccls. and 
@py<"2000" and robot 
$4 and client and 
server and network 


US-PGPUB; 
USPAT 


iOR 


|0N 


2664/64/15 
14:55 


S6 


147 


709/224. ccls. and 
@py<"2000" and client 
and server and 
network 


US-PGPUB; 
USPAT 


|0R 


|0N 


2664/64715 
17:32 


S7 


39 


709/224.CCIS. and 
@py<"2000" and client 
and server and 
network and (market$3 
or ad or advertisement 
or commericial or sale) 


US-PGPUB; 
USPAT 


|0R 


[on 


2664/64/15 
17:33 


S8 


39 


709/ 224. ccls. and 
@py<"2000" and client 
and server and 
network and (market$3 
or ad or advertisement 
or commericial or sale 
or sell) 


US-PGPUB; 
USPAT 


|6r 


|6n 


2664/64/T5 
17:35 


S9 


29 


709/224.CCIS. and 
@py<"2000" and client 
and server and 
network and (market$3 
or ad or advertisement 
or commericial or sale 
or sell) and (notif$8 or 
alert$3 or alarm) 


US-PGPUB; 
USPAT 


iOR 


|0N 


2664/64/15 
17:48 
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2 


709/224.CCIS. and 
@py<"2000" and client 
and server and 
network and (market$3 
or ad or advertisement 
or commericial or sale 
or sell) and (notif$8 or 
alert$3 or alarm) and 
(callback or "call -back" 
or "call back") 


US-PGPUB; 
USPAT 


OR 


ON 


2004704/15 
17:55 


S11 


9 


709/224.CCIS. and 
@py<"2000" and client 
and server and 
network and (notif$8 
or alert$3 or alarm) 
and (callback or "call- 
back" or "call back") 


US-PGPUB; 
USPAT 


OR 


ON 


2004/Tl/18 
20:54 


S12 


1 


709/224.CCIS. and 
@py<"2000" and client 
and server and 
network and (notif$8 
or alert$3 or alarm) 
and robot$3 


US-PGPUB; 
USPAT 


OR 


ON 


2004/04/19 
06:39 


S13 


1 


" 5678002". pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2005/06/23 
17:43 


S14 


1 


"591 3040". pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2604/04/22 
12:58 


S15 


0 


US005996010A.pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2664/64/22 
12:59 


S16 


i' 


"599601 0".pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2664/64/22 
12:59 


S17 


92 


709/224. ccls. and 
@py<"2000" and 
(realtime or "real- 
time") 


US-PGPUB; 
USPAT 


OR 


ON 


2004/11/18 
20:54 


S18 


3 


709/ 224. ccls. and 
@py<"2000" and client 
and server and 
network and (notif$8 
or alert$3 or alarm) 
and (callback or "call- 
back" or "call back") 
and (realtime or "real- 
time") 


US-PGPUB; 
USPAT 


OR 


ON 


2664/11/22 
15:32 
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S19 


28 


709/224.CCIS. and 
@ay<"2000" and client 
and server and 
network and (notif$8 
or alert$3 or alarm) 
and (callback or "call- 
back" or "call back") 
and (realtime or "real- 
time") 


US-PGPUB; 
USPAT 


OR 


ON 


2004/11/22 
15:33 


S20 


20 


709/224.CCIS. and 
@ay<"2000" and client 
and server and 
network and (notif$8 
or alert$3 or alarm) 
and (callback or "call- 
back" or "call back") 
and (realtime or "real- 
time") and ((client or 
customer) with (data 
or inforamtion or 
status)) 


US-PGPUB; 
USPAT 


OR 


ON 


2604/11/22 
15:35 


S21 


16 


709/224.CCIS. and 
@ay<"2000" and client 
and server and 
network and (notif$8 
or alert$3 or alarm) 
and (callback or "call- 
back" or "call back") 
and (realtime or "real- 
time") and ((client or 
customer) with (data 
or inforamtion or 
status)) not genesys. 
as. 


US-PGPUB; 
USPAT 


OR 


ON 


2664/11/22 
15:45 


S22 


19 


709/224.CCIS. and 
@ay<"2000" and client 
and server and 
network and (notif$8 
or alert$3 or alarm) 
and (callback or "call- 
back" or "call back") 
and (realtime or "real 
time" or "real-time") 
and ((client or 
customer) with (data 
or inforamtion or 
status)) not genesys. 
as. 


US-PGPUB; 
USPAT 


OR 


ON 


2664/11/22 
16:24 
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S23 


27 


709/224.CCIS. and 
@ay<"2000" and client 
and server and 
network and (notif$8 
or alert$3 or alarm) 
and (callback or "call- 
back" or "call back") 
and (realtime or "real 
time" or "real-time") 
and ((user or 
customer) with (data 
or inforamtion or 
status)) not genesys. 
as. 


US-PGPUB; 
USPAT 


|0R 


|0N 


2004/11/22 
16:25 


S24 


892 


"709".clas. and (call 
adj2 back) 


US-PGPUB; 
USPAT 


|0R 


|0N 


2005706/23 
13:58 


S25 


119 


"709".clas. and (call 
adj2 back) and ((client) 
with agent) 


US-PGPUB; 
USPAT 


|0R 


[on 


2005/06/23 
13:58 


S26 


136 


"709".clas. and (call 
adj2 back) and ((client) 
with (agent or 
daemon)) 


US-PGPUB; 
USPAT 


|0R 


[on 


2005/06/23 
13:59 


S27 


6 


"709".clas. and ((call 
adj2 back) with 
preference) and 
((client) with (agent or 
daemon)) 


US-PGPUB; 
USPAT 


|0R 


pN 


2005/06/23 
13:59 


S28 


2 


" 6345305". pn. 
" 5742905". pn. 


US-PGPUB; 
USPAT 


|6r 


|6n 


266'5/06/23 
17:56 


S29 


1132 


(call adj2 back) and 
((client or customer or 
user) with (agent or 
daemon)) 


US-PGPUB; 
USPAT 


|0R 


|0N 


2665/ 06/ 23 
17:57 


S30 


270 


(call adj2 back) and 
((client or customer or 
user) with (agent or 
daemon)) and "709". 
clas. 


US-PGPUB; 
USPAT 


|0R 


|6n 


2005/06/ 23 
17:57 


S31 


14 


((call adj2 back) with 
(setting or preference 
or profile)) and ((client 
or customer or user) 
with (agent or 
daemon)) and "709". 
clas. 


US-PGPUB; 
USPAT 


iOR 


[on 


2005/06/23 
21:02 
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S32 


14 


((call adj back) with 
(setting or preference 
or profile)) and ((client 
or customer or user) 
with (agent or 
daemon)) and "709". 
clas. 


US-PGPUB; 
USPAT 


|0R 


|0N 


2005/06/23 
21:04 


S33 


10 


((call adj back) with 
(setting or preference 
or profile)) and ((client 
or customer or user) 
with (agent or 
daemon)) and "709". 
clas. and status 


US-PGPUB; 
USPAT 


|6r 


|6n 


266'5/06/23 
21:04 


S34 




((call adj back) with 
(setting or preference 
or profile)) and ((client 
or customer or user) 
with (agent or 
daemon)) and "709". 
clas. and ((connect$7 
or online or "on-line" 
or offline or "off-line") 
with status) 


US-PGPUB; 
USPAT 


iOR 


|0N 


2005/06/23 
21:08 


S35 


6 


((call adj back) with 
(setting or preference 
or profile)) and ((client 
or customer or user) 
with (agent or 
daemon)) and "709". 
clas. and ((network or 
availab$7 or connect$7 
or online or "on-line" 
or offline or "off-line") 
with status) 


US-PGPUB; 
USPAT 


|0R 


Ion 


266'5/06/23 
21:09 


S36 


1 


S35 not S34 


US-PGPUB; 
USPAT 


iOR 


Ion 


2005/06/23 
21:09 


S37 


1 


"665481 5". pn. 


US-PGPUB; 
USPAT 


|0R 


|0N 


2005706/24 
21:38 


S38 


492 


((call adj back) with 
(preferen$9 or profile 
or trait or character$7 
or setting or (set adj 
up) or choice or choos 
$4 or select$7)) and 
(server or host) 


US-PGPUB; 
USPAT 


|0R 


[on 


2005/06/24 
21:45 
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~^~9 


208 


((call adj back) with 
(preferen$9 or profile 
or trait or characters? 
or setting or (set adj 
up) or choice or choos 
$4 or selects?)) and 
(server or host) and 
(agent or daemon) 


US-PGPUB; 
USPAT 


OR 


ON 


2005706/24 
21:45 


S40 


154 


((call adj back) with 
(preferen$9 or profile 
or trait or characters? 
or setting or (set adj 
up) or choice or choos 
S4 or selects?)) and 
(server or host) and 
(agent or daemon) and 
((connects? or (on adj 
line) or (off adj line) or 
network) with (status 
or flag or update or 
displayS4 or viewS4)) 


US-PGPUB; 
USPAT 


OR 


ON 


2665/06/24 
21:49 


S41 


105 


((call adj back) with 
(preferenS9 or profile 
or trait or characters? 
or setting or (set adj 
up) or choice or choos 
S4 or selects?)) and 
((server or host) with 
(agent or daemon)) 
and ((connects? or (on 
adj line) or (off adj 
line) or network) with 
(status or flag or 
update or displayS4 or 
viewS4)) 


US-PGPUB; 
USPAT 


OR 


ON 


266'5/66/'24 
21:49 


S42 


1 


"6?60?6?".pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2665/66/26 
00:12 


S43 


1055 


?09/220-224.ccls. and 
@py<"2000" 


US-PGPUB; 
USPAT 


OR 


ON 


2666/62/65 
16:54 


S44 


33 


S43 and (client with 
(agent or daemon)) 
and ((host or server) 
with (software or 
application or applet or 
program)) 


US-PGPUB; 
USPAT 


OR 


ON 


2666/62/65 
1?:29 


S45 


26 


S43 and (client with 
(agent or daemon)) 
and ((host or server) 
with (software or 
application or applet or 
program)) and (call or 
telephone) 


US-PGPUB; 
USPAT 


OR 


ON 


2666/62/65 
1?:31 
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26 


S43 and (client with 
(agent or daemon)) 
and ((host or server) 
with (software or 
application or applet or 
program)) and (call or 
telephone or phone) 


US-PGPUB; 
USPAT 


OR 


ON 


2006/02/^^^^^^ 
17:44 


S47 


12 


S43 and (client with 
(agent or daemon)) 
and ((host or server) 
with (software or 
application or applet or 
program)) and 
(telephone or phone) 


US-PGPUB; 
USPAT 


OR 


ON 


2006/02/05 
17:46 


S48 


3 


S43 and (client with 
(agent or daemon)) 
and ((host or server) 
with (software or 
application or applet or 
program)) and 
(telephone or phone) 
and (ads or 
advertisement or 
commercial) 


US-PGPUB; 
USPAT 


OR 


ON 


2606/ 02/ 05 
18:22 


S49 


5 


S43 and (client with 
(agent or daemon)) 
and ((host or server) 
with (software or 
application or applet or 
program)) and 
((telephone or phone) 
with call) 


US-PGPUB; 
USPAT 


OR 


ON 


2006/02/05 
18:27 


S50 


3 


S43 and (client with 
(agent or daemon)) 
and ((host or server) 
with (software or 
application or applet or 
program)) and (notif$6 
with (phone or 
telephone or call)) 


US-PGPUB; 
USPAT 


OR 


ON 


'2666/62/65 
19:56 


S51 


589 


@ay<"2001" and 
("379").clas. and ((call 
adj back) with (voip or 
(phone or telephone))) 


US- PGPUB; 
USPAT 


OR 


ON 


2006/02/05 
19:57 


S52 


194 


@ay<"2001" and 
("379").clas. and ((call 
adj back) with (voip or 
(phone or telephone))) 
and (market$4 or 
advert is$6 or 
commercial) 


US-PGPUB; 
USPAT 


OR 


ON 


2666/62/6'5 
19:57 
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~S5~3 


32 


@ay<"2001" and 
("379").clas. and ((call 
adj back) with (voip or 
(phone or telephone))) 
and (market$4 or 
advert is$6 or 
commercial) and 
((home adj page) or 
(web adj page) or 
(web adj site)) 


US-PGPUB; 
USPAT 


OR 


ON 


2006/52/55 
19:59 


S54 


i 


@ay<"2001" and 
("379").clas. and ((call 
adj back) with (voip 
and (phone or 
telephone))) and 
(market$4 or advertis 
$6 or commercial) and 
((home adj page) or 
(web adj page) or 
(web adj site)) 


US-PGPUB; 
USPAT 


OR 


ON 


2556/02/05 
21:18 


S55 


1 


@ay<"2001" and 
("379").clas. and ((call 
adj back) with (voip 
and (phone or 
telephone))) and 
((home adj page) or 
(web adj page) or 
(web adj site)) 


US-PGPUB; 
USPAT 


OR 


ON 


2556/52/55 
21:57 


S56 


143 


@ay<"2001" and 
("379").clas. and (call 
adj back) and (alert or 
notification) and 
(advertisement or 
commercial) 


US-PGPUB; 
USPAT 


OR 


ON 


2556/52/05 
21:58 


S57 


53 


@ay<"2001" and 
("379").clas. and (call 
adj back) and (alert or 
notification) and 
(advertisement or 
commercial) and (client 
with (software or 
program or application 
or script)) 3ncl {{SGrvor 
or host) with (software 
or program or 
application or script)) 


US-PGPUB; 
USPAT 


OR 


ON 


2555752/55 
21:59 
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19 


@ay<"2001" and 
("379").clas. and (call 
adj back) and ((alert or 
notification) with 
(client or caller or 
customer)) and 
(advertisement or 
commercial) and (client 
with (software or 
program or application 
or script)) and ((server 
or host) with (software 
or program or 
application or script)) 


US-PGPUB; 
USPAT 


OR 


ON 


2006762/05 
21:59 


S59 


1 


"63321 54". pn. 


US-PGPUB; 
USPAT 


OR 


ON 


'2666/68/28 
11:55 


S60 


1' 


"63321 54". pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2668/61/ 63 
16:57 


S61 


3214 


@ay<"2001" and (call 
with (forward$3 or 
back)) and ((user or 
client or customer) 
with (status or 
presence or (on adj 
line))) 


US-PGPUB; 
USPAT 


OR 


ON 


'2668/62/27 
02:20 


S62 


V475 


@ay<"2001" and (call 
with (forward$3 or 
back)) and ((user or 
client or customer) 
with (status or 
presence or (on adj 
line))) and (human or 
person or people) and 
(robotic or auto or 
automatic) 


US-PGPUB; 
USPAT 


OR 


ON 


2668/0"2727 
02:22 


S63 


267 


@ay<"2001" and (call 
with (forward$3 or 
back)) and ((user or 
client or customer) 
with (status or 
presence or (on adj 
line))) and (human or 
person or people) and 
(robotic or auto or 
automatic) and "709". 
clas. 


US-PGPUB; 
USPAT 


OR 


ON 


'2668/62/27 
02:25 
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'21 5 


@ay<"2001" and (call 
near2 (forwarcl$3 or 
back)) and ((user or 
client or customer) 
with (status or 
presence or (on adj 
line))) and (human or 
person or people) and 
(robotic or auto or 
automatic) and "709". 
clas. 


US-PGPUB; 
USPAT 


|0R 


|0N 


'20W02727 
02:30 


S65 


8 


@ay<"2001" and (call 
near2 (forward$3 or 
back) with (user or 
client or customer) 
with (status or 
presence or (on adj 
line))) and (human or 
person or people) and 
(robotic or auto or 
automatic) and "709". 
clas. 


US-PGPUB; 
USPAT 


|6r 


|6n 


2668/02/27 
02:30 


S66 


0 


@ay<"2001" and (call 
near2 (forward$3 or 
back)).ti. and ((user or 
client or customer) 
with (status or 
presence or (on adj 
line))) and (human or 
person or people) and 
(robotic or auto or 
automatic) and "709". 
clas. 


US-PGPUB; 
USPAT 


|0R 


[on 


2668/62/27 
02:37 


S67 


8 


@ay<"2001" and (call 
near2 (forward$3 or 
back)).ti. and ((user or 
client or customer) 
with (status or 
presence or (on adj 
line))) and (human or 
person or people) and 
(robotic or auto or 
automatic) 


US-PGPUB; 
USPAT 


|0R 


|0N 


2608/62/27 
02:37 
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S68 


0 


@ay<"2001" and (call 
near2 (forwarcl$3 or 
back)).ti. and ((user or 
client or customer) 
with (status or 
presence or (on adj 
line))) and (human or 
person or people) and 
(robotic or auto or 
automatic) and ((select 
$3 or chose or choos$3 
or elect$3 or determin 
$3) with (medium or 
im or chat or ire)) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/02/27 
02:41 


S69 


142 


@ay<"2001" and (call 
near2 (forward$3 or 
back)).ti. and network 


US-PGPUB; 
USPAT 


OR 


ON 


"2008/02/27 
14:26 


S70 


19 


@ay<"2001" and (call 
near2 (forward$3 or 
back)).ti. and ((client 
or customer or user) 
with (status or online 
or offline)) and 
network 


US-PGPUB; 
USPAT 


OR 


ON 


'2668/62/27 
14:27 


S71 


3 


@ay<"2001" and (call 
near2 (forward$3 or 
back)).ti. and ((client 
or customer or user) 
with (status or online 
or offline) with 
(software or 
3ppliC3tion or proQr3rn 
or script or app)) 


US-PGPUB; 
USPAT 


OR 


ON 


2668/0"2727 
14:31 


S72 


-| 


" 6373836". pn. 


US-PGPUB" 
USPAT 


OR 


ON 


2008/02/27 
21:34 


S73 


-| 


"6775371 ".pn. 


US-PGPUB" 
USPAT 


OR 


ON 


2008/02/27 
21:37 


S74 


-| 


" 6865549". pn. 


US-PGPUB" 
USPAT 


OR 


ON 


2008/02/27 
22:36 


S75 


6 


"09520306" 


US-PGPUB" 
USPAT 


OR 


ON 


2008/02/27 
23:03 


S76 


0 


"09520306". an. 


US-PGPUB" 
USPAT 


OR 


ON 


2008/02/27 
23:04 


S77 


0 


"09520306" and 
@ay<"2001" 


US-PGPUB" 
USPAT 


OR 


ON 


2008/02/27 
23:05 


S78 


0 


"09520306" and 
@ay<"2002" 


US-PGPUB; 
USPAT 


OR 


ON 


2668/62/27 
23:05 


S79 


0 


"09520306" and 
@ay<"2002" 


US-PGPUB; 
USPAT; USOCR 


OR 


ON 


2668/62/27 
23:06 
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S80 
S81 


6 

20397 


"09520306" 

((status or online or 
offline) with (client or 
user or customer) with 
(software or 
application or 
program)) 


US-PGPUB; 
USPAT; USOCR 

US-PGPUB; 
USPAT 


OR 
OR 


ON 
ON 


2008/02/27 
23:06 

2008/02/28 
11:05 


S82 


7314 


@ay<"2002" and 
((status or online or 
offline) with (client or 
user or customer) with 
(software or 
application or 
program)) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/ 02/ 28 
11:06 


S83 


521 


@ay<"2002" and 
((status or online or 
offline) with (client or 
user or customer) with 
(software or 
application or 
program)) and (call adj 
(back or forward$3)) 


US-PGPUB; 
USPAT 


OR 


ON 


266'8/02/28 
11:06 


S84 


414 


@ay<"2002" and 
((status or online or 
offline) with (client or 
user or customer) with 
(software or 
application or 
program)) and (call adj 
(back or forward$3)) 
and ((server or center) 
with (software or 
application or 
program)) 


US-PGPUB; 
USPAT 


OR 


ON 


'2668/62/28 
11:07 


S85 


142 


@ay<"2002" and 
((status or online or 
offline) with (client or 
user or customer) with 
(software or 
application or 
program)) and (call adj 
(back or forward$3)) 
and ((server or center) 
with (software or 
application or 
program)) and "709". 
clas. 


US-PGPUB; 
USPAT 


OR 


ON 


2668/62/28 
11:08 
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§86 


171 


@ay<"2002" and 
((status or online or 
offline or presence) 
with (client or user or 
customer) with 
(software or 
application or 
program)) and (call adj 
(back or forward$3)) 
and ((server or center) 
with (software or 
application or 
program)) and "709". 
clas. 


US-PGPUB; 
USPAT 


OR 


ON 


2008/52/28 
11:08 


S87 


92 


@ay<"2002" and 
((status or online or 
offline or presence) 
with (client or user or 
customer) with 
(software or 
application or 
program)) and (call adj 
(back or forward$3)) 
and ((server or center) 
with (software or 
application or program) 
with (status or online 
or offline or 
presence)]) and "709". 
clas. 


US-PGPUB; 
USPAT 


OR 


ON 


2668/62/28 
11:09 


S88 


73 


@ay<"2002" and 
((status or online or 
offline or presence) 
with (client or user or 
customer) with 
(software or 
application or 
program)) and (call adj 
(back or forward$3)) 
and ((server or center) 
with (software or 
application or program) 
with (status or online 
or offline or presence)) 
and "709". clas. 


US-PGPUB; 
USPAT 


OR 


ON 


"2668/62/28 
11:09 
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S89 


0 


@ay<"2002" and 
((status or online or 
offline or presence) 
with (client or user or 
customer) with 
(software or 
application or 
program)) and ((call 
adj (back or forward 
$3)) with (instant adj 
messag$3)) and 
((server or center) with 
(software or 
application or program) 
with (status or online 
or offline or presence)) 
and "709".clas. 


US-PGPUB; 
USPAT 


OR 


ON 


2668/ 02/ 28 
11:10 


S90 


2 


@ay<"2002" and 
((status or online or 
offline or presence) 
with (client or user or 
customer) with 
(software or 
application or 
program)) and ((call 
adj (back or forward 
$3)) with (instant adj 
messag$3)) and 
((server or center) with 
(software or 
application or program) 
with (status or online 
or offline or presence)) 


US-PGPUB; 
USPAT 


OR 


ON 


2608/62/28 
11:10 


S91 


1' 


" 6747970". pn. 


US-PGPUB; 
USPAT; USOCR 


OR 


ON 


2668/11/66 
18:49 


S92 


1 


@ay<"2002" and 
((customer adj 
presence adj (software 
or program or 
application)) with 
(status) with (monitor 
$3)) 


US-PGPUB; 
USPAT; USOCR; 
DERWENT; 
1 BMTDB 


OR 


ON 


266971 i/ 04 
21:28 


S93 


1 


@ay<"2002" and 
((customer adj 
presence adj (software 
or program or 
application or agent)) 
with (status) with 
(monitor$3)) 


US-PGPUB; 
USPAT; USOCR; 
DERWENT; 
IBM TDB 


OR 


ON 


2669/11764 
21:28 
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'^4 


4 


@ay<"2002" and 
(customer adj presence 
adj (software or 
program or 
application)) 


U&FGPUB; |0R |0N 
USPAT; USOCR; | | 
DERWENT; ^ ^ 
IBMJDB 1 1 


2009/11/04 
21:29 


S95 


4 


(customer adj presence 
adj equipment) 


U&PGPUB; |6r |6n 
USPAT; USOCR; j j 
FPRS; i i 
DERWENT; | i 
IBM_TDB 1 1 


266'9/ii/05 
13:52 


S96 


13 


(customer adj presence 
adj (software or 
program or 
application)) 


U&PGPUB; |0R |0N 
USPAT; USOCR; | | 
FPRS; i i 
DERWENT; | | 
IBM_TDB 1 1 


2669/ii/0'5 
13:54 


S97 


354 


@ay<"2001" and 
((client) with monitor 
$3 with status) 


U&PGPUB; |0R |0N 
USPAT; USOCR; i i 
FPRS; i i 
DERWENT; | | 
IBM_TDB 1 1 


2009/1 V/05 
13:55 


S98 


69 


@ay<"2001" and 
((client) with monitor 
$3 with status) and 
((real adj time) with 
status) 


U&PGPUB; |0R |0N 
USPAT; USOCR; | | 
FPRS; 1 1 
DERWENT; i i 
IBM_TDB 1 1 


2669/11/05 
13:56 


S99 


15 


@ay<"2001" and 
((client) with monitor 
$3 with status) and 
((real adj time) with 
status) and (call adj 
back) 


U&PGPUB; iOR jON 
USPAT; USOCR; | | 
FPRS; i i 
DERWENT; | i 
IBMJDB 1 1 


2669/11/65 
13:56 


S100 


2 


@ay<"2001" and 
((client) with monitor 
$3 with status with 
(program or application 
or software)) and 
((real adj time) with 
status) and (call adj 
back) 


U&PGPUB; iOR iON 
USPAT; USOCR; | | 
FPRS; 1 1 
DERWENT; | | 
1 BM_TDB 1 1 


2669/11/65 
13:57 


S101 


2 


@ay<"2001" and 
((client) with monitor 
$3 with status with 
device with (program 
or application or 
software)) and ((real 
adj time) with status) 


U&rePUB; |0R |0N 
USPAT; USOCR; j j 
FPRS; 1 1 
DERWENT; | | 
IBM_TDB 1 1 


2669/11765 
13:58 


S102 


6 


@ay<"2001" and 
((client) with monitor 
$3 with status with 
device) and ((real adj 
time) with status) 


U&PGPUB; |6r |6n 
USPAT; USOCR; j j 
FPRS; i i 
DERWENT; i i 
IBM TDB i i 


2666/1 i76'5 

14:03 
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S103 


2 


"60170471" 


US-PGPUB; 
USPAT; USOCR; 
FPRS; 
DERWENT; 
IBM_TDB 


OR 


ON 


2009/11/05 
14:11 


S104 


2 


"60170471" 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


266'9/ii/05 
14:11 


S105 


6 


("5884032" "5907547" 
"6064730"). pn. 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2669/11/65 
14:29 


S106 


6 


@ay<"2001" and 
((client) with status 
with device with 
(application or 
software or program or 
applet)) and ((real adj 
time) with status) 


US-PGPUB; 
USPAT; USOCR; 
FPRS; 
DERWENT; 
IBM_TDB 


OR 


ON 


2669/1 V/ 65 

15:02 


S107 


17 


@ay<"2001" and 
((client) with status 
with monitor$3 with 
(application or 
software or program or 
applet)) and ((real adj 
time) with status) 


US-PGPUB; 
USPAT; USOCR; 
FPRS; 
DERWENT; 
IBM_TDB 


OR 


ON 


2669/11/65 
18:21 


S108 


17 


@ay<"2001" and 
((client or cpe or 
(customer adj presence 
adj equipment)) with 
status with (monitor$3) 
with (application or 
software or program or 
applet)) and ((real adj 
time) with status) 


US-PGPUB; 
USPAT; USOCR; 
FPRS; 
DERWENT; 
IBM_TDB 


OR 


ON 


2669/11/65 
18:49 


S109 


19 


@ay<"2001" and 
((client or cpe or 
(customer adj presence 
adj equipment)) with 
(status or state) with 
(monitor$3) with 
(application or 
software or program or 
applet)) and ((real adj 
time) with status) 


US-PGPUB; 
USPAT; USOCR; 
FPRS; 
DERWENT; 
IBM TDB 


OR 


ON 


2669/1 i/65 
18:49 
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S110 


21 


@ay<"2001" and 
((client or cpe or 
(customer adj presence 
adj equipment)) with 
(status or state) with 
(monitor$3) with 
(application or 
software or program or 
applet)) and ((real adj 
time) with (state or 
status)) 


US-PGPUB; 
USPAT; USOCR; 
FPRS; 
DERWENT; 
IBM_TDB 


OR 


ON 


2009/11/05 
19:07 


S111 


23 


S1 10 not 14 


US-PGPUB; 
USPAT; USOCR; 
FPRS; 
DERWENT; 
IBM_TDB 


OR 


ON 


2009/1 V/ 05 
19:07 


S112 


2 


S1 10 not SI 09 


US-PGPUB; 
USPAT; USOCR; 
FPRS; 
DERWENT; 
IBM_TDB 


OR 


ON 


2009/11/05 
19:07 


S113 


22 


@ay<"2001" and 
((client or cpe or 
(customer adj presence 
adj equipment)) with 
(status or state) with 
(monitor$3 or audit$4 
or scan$4 or poll$4 or 
query$4) with 
(application or 
software or program or 
applet)) and ((real adj 
time) with (status)) 


US-PGPUB; 
USPAT; USOCR; 
FPRS; 
DERWENT; 
IBM_TDB 


OR 


ON 


2609/11/05 
19:21 


S114 


165 


@ay<"2001" and 
((client or computer or 
node or device or cpe 
or (customer adj 
presence adj 
equipment)) with 
(status or state) with 
(monitor$3 or scan$4 
or poll$4 or query$4) 
with (application or 
software or program or 
applet)) and ((real adj 
time) with (status)) 


US-PGPUB; 
USPAT; USOCR; 
FPRS; 
DERWENT; 
IBM TDB 


OR 


ON 


2009/11/05 
19:49 
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101 


@ay<"2001" and 
((client or computer or 
node or device or cpe 
or (customer adj 
presence adj 
equipment)) with 
(status or state) with 
(monitor$3 or scan$4 
or poll$4 or query$4) 
with (application or 
software or program or 
applet)) and ((real adj 
time) with (status)) 
and ((server or host or 
manager) with 
(program or application 
or software or applet)) 


US-PGPUB; 
USPAT; USOCR; 
FPRS; 
DERWENT; 
IBM_TDB 


OR 


ON 


2009/11/05 
19:50 


S116 


81 


@ay<"2001" and 
((client or computer or 
node or device or cpe 
or (customer adj 
presence adj 
equipment)) with 
(status) with (monitor 
$3) with (application or 
software or program or 
applet)) and ((real adj 
time) with (status)) 
and ((server or host or 
manager) with 
(program or application 
or software or applet)) 


US-PGPUB; 
USPAT; USOCR; 
FPRS; 
DERWENT; 
IBM_TDB 


OR 


ON 


2609/11/05 
19:50 


S117 


36 


@ay<"2001" and 
((client or computer or 
node or device or cpe 
or (customer adj 
presence adj 
equipment)) with 
(status) with (monitor 
$3) with (application or 
software or program or 
applet)) and ((real adj 
time) with (status)) 
and ((server or host or 
manager) with 
(program or application 
or software or applet) 
with (monitor$3)) 


US-PGPUB; 
USPAT; USOCR; 
FPRS; 
DERWENT; 
IBM TDB 


OR 


ON 


2009/11/05 
19:50 
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S118 


41 


@ay<"2001" and 
((client or computer or 
node or device or cpe 
or (customer adj 
presence adj 
equipment)) with 
(status) with (monitor 
$3) with (application or 
software or program or 
applet)) and ((real adj 
time) with (status)) 
and ((server or host or 
manager or center) 
with (program or 
application or software 
or applet) with (monitor 
$3)) 


US-PGPUB; 
USPAT; USOCR; 
FPRS; 
DERWENT; 
IBM_TDB 


OR 


ON 


2009/11/05 
20:48 


S119 


5 


S118 not S117 


US-PGPUB; 
USPAT; USOCR; 
FPRS; 
DERWENT; 
IBM_TDB 


OR 


ON 


2669/11/05 
20:48 


S120 


84 


@ay<"2001" and 
((client or computer or 
node or device or cpe 
or (customer adj 
presence adj 
equipment)) with 
(status) with (monitor 
$3) with (application or 
software or program or 
applet)) and ((real adj 
time) with (status)) 
and ((server or host or 
manager or center) 
with (program or 
application or software 
or applet)) 


US-PGPUB; 
USPAT; USOCR; 
FPRS; 
DERWENT; 
IBM_TDB 


OR 


ON 


2669/11/65 
20:54 


S121 


43 


S120 not S118 


US-PGPUB; 
USPAT; USOCR; 
FPRS; 
DERWENT; 
IBM_TDB 


OR 


ON 


2669/11/65 
20:56 


S122 


"2 


" 6747970". pn. 


US-PGPUB; 
USPAT; USOCR; 
FPRS; 
DERWENT; 
IBM_TDB 


OR 


ON 


2669/1 1/05 
21:39 


S123 


45 


"6747970" 


US-PGPUB; 
USPAT; USOCR; 
FPRS; 
DERWENT; 
IBM TDB 


OR 


ON 


2010/03/22 
13:05 
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S124 


2 


" 6747970". pn. 


US-PGPUB; 
USPAT; USOCR; 
FPRS; 
DERWENT; 
IBM_TDB 


OR 


ON 


2010/03/22 
13:05 


S125 


2 


" 5964837". pn. 


US-PGPUB; 
USPAT; USOCR; 
FPRS; 
DERWENT; 
IBM_TDB 


OR 


ON 


2010/03/22 
13:22 


S126 


971 


(call adj back) with 
(preference or setting 
or option or 
configuration) 


US-PGPUB; 
USPAT 


OR 


ON 


26i'6/03/"36 
15:12 


S127 


12 


(call adj back) with 
(preference or setting 
or option or 
configuration) same 
(status with ((on adj 
line) or (off adj line))) 


US-PGPUB; 
USPAT 


OR 


ON 


2010/03/30 
15:13 


S128 


12 


(call adj back) with 
(preference or setting 
or option or 
configuration) same 
(status with ((on adj 
line) or (off adj line))) 


US-PGPUB; 
USPAT; USOCR; 
DERWENT; 
IBM_TDB 


OR 


ON 


2010/03/36 
15:13 


S129 


12 


(call adj back) with 
(preference or setting 
or option or 
configuration) same 
(status with ((on adj 
line) or (off adj line))) 
and (customer with 
agent) 


US-PGPUB; 
USPAT; USOCR; 
DERWENT; 
IBM_TDB 


OR 


ON 


26V076373O 
15:13 


S130 


34 


(call adj back) with 
(preference or setting 
or option or 
configuration) same 
(status) and (customer 
with agent) 


US-PGPUB; 
USPAT; USOCR; 
DERWENT; 
IBM_TDB 


OR 


ON 


2616/63/36 
15:45 


S131 


8 


@ay<"2001" and ((call 
adj back) with 
(preference or setting 
or option or 
configuration) same 
(status)) and 
(customer with agent) 


US-PGPUB; 
USPAT; USOCR; 
DERWENT; 
1 BM_TDB 


OR 


ON 


2616/63/36 
15:45 


S132 


9 


("6493447" "6651085" 
"6701366" "7187662"). 
pn. 


US-PGPUB; 
USPAT; USOCR; 
DERWENT; 
IBM TDB 


OR 


ON 


2616/63/36 
16:21 
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S133 


0 


("6493447" "6651085" 
"6701366" "7187662"). 
pn. and (("on" or "off" 
adj line) with status) 


US-PGPUB; 
USPAT; USOCR; 
DERWENT; 
IBM_TDB 


OR 


ON 


2010/03/30 
16:22 


S134 


0 


("6493447" "6651085" 
"6701366" "7187662"). 
pn. and (presenc$3) 


US-PGPUB; 
USPAT; USOCR; 
DERWENT; 
IBM_TDB 


OR 


ON 


2010/03/30 
16:22 


S135 


2 


("6493447" "6651085" 
"6701366" "7187662"). 
pn. and present 


US-PGPUB; 
USPAT; USOCR; 
DERWENT; 
IBM_TDB 


OR 


ON 


201 6/03/30 
16:22 


S136 


6 


("6493447" "6651085" 
"6701366" "7187662"). 
pn. and available 


US-PGPUB; 
USPAT; USOCR; 
DERWENT; 
IBM_TDB 


OR 


ON 


2010/0i3/i3'6 
16:23 


S137 


2 


("6493447" "6651085" 
"6701366" "7187662"). 
pn. and real 


US-PGPUB; 
USPAT; USOCR; 
DERWENT; 
IBM_TDB 


OR 


ON 


2610/03/36 
16:29 


S138 


5 


("6493447" "6651085" 
"6701366" "7187662"). 
pn. and (status or 
condition or situation 
or presence or exist$6 
or (on adj line) or (off 
adj line)) 


US-PGPUB; 
USPAT; USOCR; 
DERWENT; 
IBM_TDB 


OR 


ON 


2616/63/36 
18:22 


S139 


7 


("6493447" "6651085" 
"6701366" "7187662"). 
pn. and (status or 
condition or situation 
or presence or exist$6 
or (on adj line) or (off 
adj line) or access$5 or 
connected or busy) 


US-PGPUB; 
USPAT; USOCR; 
DERWENT; 
IBM_TDB 


OR 


ON 


26io7o"3736 
18:46 


S140 


2 


" 6747970". pn. 


US-PGPUB; 
USPAT; USOCR; 
DERWENT; 
IBM_TDB 


OR 


ON 


261 6/64/61 
16:31 


S141 


9 


("6493447" "6651085" 
"6701366" "7187662"). 
pn. 


US-PGPUB; 
USPAT; USOCR; 
DERWENT; 
IBM_TDB 


OR 


ON 


2616/64/61 
16:33 


S142 


2 


"6775371 ".pn. 


US-PGPUB; 
USPAT; USOCR; 
DERWENT; 
IBM TDB 


OR 


ON 


2616/64/65 
21:01 
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12 


(call adj back) with 
(preference or setting 
or option or 
configuration) same 
((status or state or 
availab$6 or presenc) 
with ((on adj line) or 
(off adj line))) and 
(customer with agent) 


U&PGPUB; |0R |0N 
USPAT; USOCR; ^ ^ 
DERWENT; | | 
IBM_TDB 1 1 


20^0704/05 
21:20 


S144 


12 


(call adj back) with 
(preference or setting 
or option or 
configuration) same 
((status or state or 
availab$6 or presenc 
$3) with ((on adj line) 
or (off adj line))) and 
(customer with agent) 


U&PGPUB; iOR iON 
USPAT; USOCR; ^ ^ 
DERWENT; ^ ^ 
IBM_TDB 1 1 


20 10/ 04/ 05 
21:20 


S145 


4 


@ay<"2002" and (call 
adj back) with 
(preference or setting 
or option or 
configuration) same 
((status or state or 
availab$6 or presenc 
$3) with ((on adj line) 
or (off adj line))) and 
(customer with agent) 


U&PGPUB; [or [on 
USPAT; USOCR; | | 
DERWENT; j j 
IBM_TDB 1 1 


2010/04/05 
21:20 


S146 


i' 


"20020154171" 


U&PGPUB; iOR iON 
USPAT 1 1 


2610/04/09 
18:18 
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